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PROGRAM BA /BSc/ BCOm 

SEMESTER  I  

COURSE TITLE   Foundation of Behavioural skills  

Basic level 

VERTICLE /CATEGORY  E (Value Education Course)  

COURSE LEVEL  50  

COURSE CODE     

COURSE CREDIT  2  

HOURS PER WEEK THEORY  2  

HOURS PER WEEK PRACTICAL/TUTORIAL     

   

    

COURSE OBJECTIVE  
1. To develop understating about behavioural Skills.  

2. To develop communication skills of students through experiential learning.  

3. Life skill development through work life balance and stress management training.  

4. To developing effective leadership quality among the learners. 

 

 

 

COURSE OUTCOME 

CO1: Learners will be   able to Define and Identify different life skills required in 

personal and professional life  

CO2: Learners will develop an awareness of the self and apply well-defined 

techniques to cope with emotions and stress. 

CO3: Learners will be able to explain the basic mechanics of effective  communication 

and demonstrate these through presentations and take part in group discussions 

CO4: Learners will be able to use appropriate thinking and problem-solving 

techniques to solve new problems  

 

 

 

 

 

 

 



 
 

 

ORGANISATION OF THE COURSE 
 

   

UNIT 

NO   

COURSE UNITS     HOURS PER 

WEEK   

1   Module 1: Behavioural skills 

 

2*5=10  

2   Module 2:  Stress Management  

 

2*2=04 

3   Module 3: 21st-century skills 

 

2*5=10  

4 Module 4: Understanding Value Education 2*3=6 

   TOTAL HOURS   30  

  

 

COURSE DESIGN  
 

UNIT TITLE   OUTCOME   

  

DESCRIPTION  PEDAGOGICAL 

APPROACH  
Behavioural 

skills 

  

Learners will 
be   able to Define 
and Identify different 
life skills required in 
personal and 

professional life.  

Overview of Life Skills: 

Meaning and significance of life 

skills, skills identified by WHO: 

Self-awareness, Empathy, 

Critical thinking, Creative 

thinking, Decision making, 

problem solving, Effective 

communication, interpersonal 

relationship, coping with stress, 

coping with emotion. 

Life skills for professionals: 

positive thinking, right attitude, 

attention to detail, having the 

big picture, learning skills, 

research skills, perseverance, 

setting goals and achieving 

them, helping others, 

leadership, motivation, self-

motivation, and motivating 

others, personality 

development, IQ, EQ, and 

SQ2.  

Examples, TED 

Talks, videos.  



 

Stress 
Management 

Learners will 
develop an 
awareness of the 
self and apply well-
defined techniques 
to cope with 
emotions and stress. 

Stress, reasons and effects, 

identifying stress, stress 

diaries, the four A's of stress 

management, techniques, 

Approaches: action-oriented, 

emotion-oriented, acceptance-

oriented, resilience, Gratitude 

Training, Coping with emotions: 

Identifying and managing 

emotions, harmful ways of 

dealing with emotions, PATH 

method and relaxation 

techniques. 

 

Examples, Role 

Plays, Behavioral 

Simulations and  

Games  

  
21st-century 

skills 

 

Learners will be able 
to explain the basic 
mechanics of 
effective  
communication and 
demonstrate these 
through 
presentations and 
take part in group 
discussions 

Creativity, Critical Thinking, 

Collaboration, Problem 

Solving, Decision Making, 

Need for Creativity in the 21st 

century, Imagination, Intuition, 

Experience, Sources of 

Creativity, Lateral Thinking, 

Myths of creativity, Critical 

thinking Vs Creative thinking, 

 

Case Discussions, 

Games and 

simulations, Group 

discussions. 

  

Understanding 
Value Education 

Learners will be able 
to use appropriate 
thinking and 
problem-solving 
techniques to solve 
new problems 

Introduction – Definition, 

Importance, Process & 

Classifications of Value 

Education: Understanding the 

need, basic guidelines, content 

and process for Value 

Education Understanding the 

thought-provoking issues; need 

for Values in our daily life 

Choices making – Choosing, 

Cherishing & Acting, 

Classification of Value 

Education: understanding 

Personal Values, Social 

Values, Moral Values & 

Spiritual Values. 

Case Discussions, 

Games and 

simulations, 

Community 

Service, 

Presentations 

 
 



   

CONTINUOUS ASSESSMENT TESTS (CAT) & SEMESTER END 

EXAMINATION (SEE) 
 

NATURE OF 

ASSESSMENT  

MARKS  METHODOLOGY  COURSE 

OUTCOME  

CAT 1  * 10  Online Quiz, Open book 

test, Presentations, 

Projects and Viva  

CO1  

CAT 2 * 05 Presentations, Projects 

and Viva  

CO1, CO2  

CAT 3 * 10  Online Quiz, Open book 

test, Presentations, 

Project Assignment and 

Viva  

CO3  

CAT 4 * 05 Presentations, Projects 

and Viva  

CO4 

SEE  30  Five questions of 10 

marks each (from each 

course unit), to be 

attempted any 3, 10 

marks may be 

subdivided into two sub 

questions of 5 marks  

CO1, CO2,CO3, 

CO4 

  *Any Two for 20 marks 
 

 

ESSENTIAL 

READINGS  

1. R R Gaur, R Sangal, G P Bagaria, 2009, A Foundation 

Course in Human Values and Professional Ethics. 

2. Shiv Khera, “You Can Win” , Macmillan Books, New 

York, 2003. 

3. Barun K. Mitra, “Personality Development & Soft 

Skills”, Oxford Publishers, Third 

impression,2017. 

ADDITIONAL 

READINGS  

The 7 Habits of Highly Effective People: Powerful Lessons in 

Personal Change Stephen Covey Free Press (first published 

August 15th 1989) 
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